RI{A

UYGUNLUK DEKLARASYONU No.
2024/TQ/53/CE

DECLARATION OF CONFORMITY No..

ISO 10002:2018

RINA SERVICES S.p.A,,
teknik personelinin yapmis oldugu degerlendirmeler dogrultusunda, ismi gegen kurulusun

RINA SERVICES S.p.A,,
on the basis of the assessments carried out by its technical personnel, declares that the Organization

FLOKI MARINE HIiZMETLERI A.S.

on the address of

BUMERANG KARTAL, SOGANLIK YENi MAHALLE, NO:9 D: 125, KARTAL, iSTANBUL, TURKIYE
adresinde

asagidaki kapsamda:
GEMI VE DENIZ ARACLARININ TAMIR VE BAKIMLARI ICIN PROJE YONETIMI
for the following activities:
PROJECT MANAGEMENT FOR REPAIR AND MAINTENANCE OF SHIPS AND MARINE VEHICLES

ISO 10002:2018 Kilavuzunu Kalite Yonetimi — Misteri memnuniyeti — Kurulusta Sikayetlerin ele alinmasi igin rehber
olarak kullanmakta oldugunu deklare etmektedir.

Uses the ISO 10002:2018 guideline as a reference document for Quality Management — Customer satisfaction —
Handling complaints in the Organization

Degerlendirme sonuglar Kurulus’a denetim raporu ile bildiriimektedir. Denetim raporu gergeklestirilen faaliyetlerin bir 6zetini ve alinan objektif kanit(lar)i
icerir. / The results of the assessment are reported in the audit report issued to the Organisation. The audit report contains a summary of the activities
carried out and of the objective evidence acquired.

Bu uygunluk deklarasyonu belgelendirme amagli diizenlenmemistir.

This declaration of conformity is neither intended nor appropriate for certification purposes.

Eda YURDAKUL
Head of Turkey Certification

Degerlendirme Tarihi / Date of the assessment: 04/03/2024 g’ V;j

Duzenlenme Tarihi: / Date of issue: 04/03/2024

Gegerlilik Tarihi: / Expiry Date: 03/03/2025 RINA Denizcilik ve Belgelendirme Ltd. $ti.
Nida Kule is Merkezi, No:18/9 Kozyatagi, Kadikdy

istanbul, Tirkiye



